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Then click on the button corresponding to your OS:

1 START rgore . -
Téléchargement pour les clients Frangais
2.1. How TO DOWNLOAD THE AGORAPLUS MOBILE APP ON YOUR i [ L
MOBILE OR TABLET DEPENDING ON THE OPERATING SYSTEM? Deskiop app 195 %0r Ardreidaee

You can access the platforms directly by clicking on the OS icons on your
phone or tablet from

https://www.agoraplus.com/downloads/

Then choose the tab corresponding to your case:
Sélectionnez la version adéquate

Pour vous connecter a I'application, un compte Agora est nécessaire, si vous ne possédez pas de compte vous devez

Pour les utilisateurs Frangais Pour les lients Tradeplace Pour les clients Brandt Pour les clients SEB

Francais ont accés & une gamme de services exclusifs, incluant un accés a la documentation
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Alternatively for : e [0S
Search for the "AGORAPLUS" application in Apple Store, check
¢ ANDROID o the required configuration and install it.
Search for the "AGORAPLUS" application in Google Play, B
check the required configuration and install it. ?Tge"sre?v'l';s -
B GooglePlay ~ searcn [ a | Ag “
Categories v | Home  TopCharts  New Releases
My apps
Shop
< AgoraPIus Screenshots iphone ipad

Games RTE Services  Business xRk 02 _ wan -
Family B peci3
Editors’ Choice
T @
Asnorss:
° ot
S © Dacumentation

)
g -

=
T 0 o

Account

Payment methods

My subscriptions

Redeem

Buy gift card
My wishlist

My Play activity
Parent Guide

Consumer Information
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2.2. USE OF THE APPLICATION — FAQ

How to login ?
How to log out ?

How to search for a part ? a product ?

How to obtain an exploded view ? a nomenclature ?

How to obtain the display of prices ? The display of pictures ?
How do | obtain information about a part?

How to save a part in the basket ?

How to pass an order ?

. How to save a documentation ?

10. What is the "off-line” mode ?

©oONDU A WNE
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2 USE OF THE MOBILE APPLICATION 2.2. HowToLOGOUT ?

2.1. HOWTO LOG IN? To log out, go to « My account » (here Test8),

= Ascreen is displayed with information and settings

. . = Click on « Sign out ».
Enter your username and password and click on “Connection” g

K

Enter your username

3 Utilisateur : i
E Documentation Code ATS : TN

! Order

Version : v2.1.2

Enter your password
@ Price display

English (United Kingdom)

@ Displayingimages
Remember my login

CONNECTION

Need help?

L

] < ® Hors connexion

= Mon compte
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2.3. HOME PAGE 2.4. HOW TO SEARCH FOR A PART? A PRODUCT?

The available modules are shown in blue.

The grey modules are not available yet. In the home page or in the "Documentation” module, when you click on
the magnifying glass at the top right, 2 boxes open "Search for a device"

You can access the modules either from the home page or from the menu and "Search for a part".

It is necessary to enter at least the first 3 characters of either the part
being searched or the device being searched.

Then, you will get a list of several parts/products.

S Benimentaten q Documentation q ¢ Documentation q
smsdéagw Product search 'sms46gw00’ (BSH_International)
Q. sms46gw00 X g -
Q Search for a part ° 115 ° o se oy -
SMS46GW00D/04

Free-standing dishwasher

13

SMS46GWOO0E/09
Free-standing dishwasher

Saved documentation |
=
BS [

BSH_Internat
SMS46GW00D/02
Free-standing dishwasher

SMS46GWOON/01
Free-standing dishwasher

@® Hors connexion No documentation saved

N | B | A
w oee (W

SMS46GWO0E/13
Free-standing dishwasher

= Mon compte

Vol
LY
o

SMS46GWOON/09
Free-standing dishwasher

Vol
LY

SMS46GWO00D/01
Free-standing dishwasher

SMS46GWO0E/01

Y ol
-
£

-

= i =
< . = K <
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2.5. HOw TO OBTAIN AN EXPLODED VIEW? A NOMENCLATURE? A
NOMENCLATURE FROM AN EXPLODED VIEW?

-> Enter the reference number of the part/product or perform a search,

then choose the part/product.

The result shows the complete list of documents available for this
reference, for example:

- Technical data sheet

- Diagrams and diagrams
- Fault code

- Exploded views,

- Nomenclature

AG2019DOC187_EN e2rl of 04/03/2019

AGORAPLUS MOBILE- User Guide

< Documentation Q ¢ Documentation Q
Product search ‘sms46gw00’ (BSH_International) “S'| BOSCH SilencePlus, Serie 4 @
T W Free-standing
‘:' ; . vuvn dishwasher

Label gl Technical reference : SMS46GWOON/09:
Category: freestanding, canbe builtunder

$SMS466W00D/04 Country:

< F o
%ﬂ Free-standing dishwasher R e ",
T .
P. Exploded View A
SMS46GWO0E/09 : '
> 3 o
hﬂ Free-standing dishwasher o . A
s = Repair Instruction 2 ’ /
SMS46GW00D/02
s P
MJ Free-standing dishwasher B \viing Diagram it {V V)
" e ’
oo o
}ﬂ Free-standing dishwasher Q{} Homenclztuce o ]

] &
<

SMS46GWO0E/13
Free-standing dishwasher 3
! #*

SMS46GWOON/09
Free-standing dishwasher o | S
g “I ™

SMS46GW00D/01 -
Free-standing dishwasher Conbiolum.h
ﬁ J L)

SMS46GWO0E/01

]

EE &
\
> @& & & ® &
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< Documentation
From an exploded view, by clicking on the orange gear in the lower right

corner, we obtain the associated nomenclature: Code: WTEB4100FF/15

Désigna- SECHE LINGE
tion: CONDENSATION 6KG

@ 00641266
» | Poignée
&  Documentation £'®

0101

‘.{ @ 00600616
:f; ; Bouton de prog...
0306 “.“%

0102

@ 00600148

Piece d'ecarte...

0103

350 3et 000 a 35

@ 00646602

Module de com..

0104

000a 155
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2.6. HOW TO OBTAIN THE DISPLAY OF PRICES? HOW TO OBTAIN THE

ik., -

DISPLAY OF PICTURES? {’q‘
. X = Utilisateur : I
& Documentation Code ATS : SN
You have the same access rights as AGORAPLUS. ! Orden e

ol

@ Price display

@ Displaying images

J Contactus

c» Sign out

Only the prices of the manufacturers to which you are attached are
available.

When the prices of the parts are not displayed, go to the menu, click on
"my account" and select the price display in the screen that appears.

@® Hors connexion

& Mon compte
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2.8. HOW TO ADD A PART IN THE BASKET ?

5
2.7. HOW DO | GET INFORMATION ABOUT THE PART When you click on “Select”, another screen is displayed where you can

select the quantity, enter the order number and a comment.

In the BOM, you must click on the part so that the corresponding file is
displayed with its price and other information.

Then, save the choice by clicking on "add to basket".

A confirmation message appears at the bottom of the screen.

<  Documentation < Documentation
Documentation

11004798 11004798

¢ Documentation Q < Documentation

@ 00497723 11004798 11004798
Rail Rail
o J Tray handle-dispenser Rail Rail oo ey J
BSH_Internat S
Your price: 211,60 € + 1.00 +

@ 00600616 ‘Availability = Unknown [ ] 11004798
J Knob-programme

0102 @

@ 00600148

Comment : Stiffening rail for fascia panel

e | Spacer

0103 @

@ 00499428

)
e e )

@ 00619725 Your price:  Unknown
S | Capacitor-interference
]
0105 @
00497724
nd ! Add to basket
L
Add to basket _————
nne 2 Part added to basket
- 2 = ¢ . = i ¢ G = % v = 5 % . 2 = ¢
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2.9. HOW TO PASS AN ORDER?

In the Order section, choose "Basket".

Choose the manufacturer's basket you wish to transform into an
order.

By clicking on the blue bubble, you can check the information you
entered for the part.

To pass the order, click on “ORDER”.

< Basket Basket

Basket

| Basket
BSH_International ‘ ORDER

BSH_International

11004798

Rail

Public U.P¥*: 211,60 €
11004798
Rail
Public U.P¥*: 211,60 €

e
1 + .

1.00 +

Work order number

Comment

U.P.#%: Unitary Price

U.P.*; Unitary Price

3 & ®

L

[

L
i
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The order process begins:

e First screen: Select a delivery address (or enter another
one)

e Second screen: Choose delivery options
e Third Screen : order confirmation

< Order

< Order

Y [ BoscH
MENS

2/3 Choose delivery options

2 BosCH [§
SIEMENS
1/3 Select a delivery address
Viva

Customer ID : 028000amst

(S) I———
252 30 HELSINGBORG Delivery method
(®) standard
() Express
I Enter another address > I .
Options
@ Partial delivery
Requested delivery date
06/04/2019
Comments
G ] 2 - g 2
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210 HOW TO SAVE A DOCUMENTATION ON YOUR DEV|CE? ¢ Documentation Q ¢ Documentation q ¢ Documentation

?i:?,i’éﬁ;' SilencePlus, Serie 4 6 download:all 123 ﬁ’:ﬁ;‘ SilencePlus, Serie 4
Loccaaad Free-standing i Free-standing
%;‘V;' dishwasher Pl dishwasher
It is possible to download the documentation to consult it when you no Technical reference : SMS46GWODE/09 Technical reference : SMS46GWOE/09
. . Category: freestanding, can be built under Category: freestanding, can be built under
Ionger have an internet connection. Country : Country:

P- Exploded View

N
& oo @

. . . . = Exploded View 0Ko
In the documentation screen that lists the available documents, there is

A
ZJ

an orange cloud with a downward arrow By Repair instruction oko (¥ (4 J B Repair nstruction oo (3
\. i
. . - —_ 0 \ — (&
= when you click on the cloud, the download is started, when it is B wiing Disgram LB L, s Viing Disgram ok ()
.. . . . L. &
finished the cloud is blue with an arrow pointing up Q5 Nomendiature g Nomenclature
It is possible to download all the documents by clicking on the cloud next
to the part number.
Etape 4/6
Ré ération des fichiers physiq
Cette étape peut prendre plusieurs minutes
selon votre connexion
99 %
v o ¢ O 0 - O 0 ¢

AG2019D0OC187_EN e2rl of 04/03/2019
Page 11



A s, AGORAPLUS MOBILE- User Guide
g%&' ra

2.11.WHAT IS THE € OFF-LINE » MODE ?

In this mode, it is not possible to search for documentation, pass an order
etc., nor it’s not possible to download.

Only documents, etc. that have been downloaded are available for
consultation.
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3 THE LIMITS OF THE MOBILE APP

What are the functional limitations?

= Only 8 documents can be downloaded to the device at the same
time

= Only 5 users can be connected to the application at the same time

= The order tracking is not available.
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