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1 START  

2.1. HOW TO DOWNLOAD THE AGORAPLUS MOBILE APP ON YOUR 

MOBILE OR TABLET DEPENDING ON THE OPERATING SYSTEM? 
 

You can access the platforms directly by clicking on the OS icons on your 

phone or tablet from  

https://www.agoraplus.com/downloads/ 

Then choose the tab corresponding to your case: 

 

 

 

 

 

Then click on the button corresponding to your OS: 
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Alternatively for : 

● ANDROID 
Search for the "AGORAPLUS" application in Google Play, 

check the required configuration and install it. 

 

 

 

 

 

 

 

 

 

● IOS 
Search for the "AGORAPLUS" application in Apple Store, check 

the required configuration and install it.
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2.2. USE OF THE APPLICATION – FAQ 
 

1. How to log in ? 
2. How to log out ? 
3. How to search for a part ? a product ? 
4. How to obtain an exploded view ? a nomenclature ? 
5. How to obtain the display of prices ? The display of pictures ? 
6. How do I obtain information about a part? 
7. How to save a part in the basket ? 
8. How to pass an order ? 
9. How to save a documentation ? 
10. What is the ”off-line” mode ?  
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2 USE OF THE MOBILE APPLICATION 

2.1. HOW TO LOG IN? 
 

Enter your username and password and click on “Connection” 

 

 

 

 

2.2. HOW TO LOG OUT ? 
 

To log out, go to « My account » (here Test8),  

 A screen is displayed with information and settings 

 Click on  « Sign out ». 
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2.3. HOME PAGE 
 
The available modules are shown in blue. 
The grey modules are not available yet. 
 
You can access the modules either from the home page or from the menu 
 

 

 

 

2.4. HOW TO SEARCH FOR A PART? A PRODUCT? 
 

In the home page or in the "Documentation" module, when you click on 

the magnifying glass at the top right, 2 boxes open "Search for a device" 

and "Search for a part". 

It is necessary to enter at least the first 3 characters of either the part 

being searched or the device being searched. 

Then, you will get a list of several parts/products. 
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2.5. HOW TO OBTAIN AN EXPLODED VIEW? A NOMENCLATURE? A 

NOMENCLATURE FROM AN EXPLODED VIEW? 
 

➔ Enter the reference number of the part/product or perform a search, 

then choose the part/product. 

The result shows the complete list of documents available for this 

reference, for example: 

- Technical data sheet 
- Diagrams and diagrams 
- Fault code 
- Exploded views, 
- Nomenclature 
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From an exploded view, by clicking on the orange gear in the lower right 

corner, we obtain the associated nomenclature: 
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2.6. HOW TO OBTAIN THE DISPLAY OF PRICES? HOW TO OBTAIN THE 

DISPLAY OF PICTURES? 
 

You have the same access rights as AGORAPLUS.  

Only the prices of the manufacturers to which you are attached are 

available.  

When the prices of the parts are not displayed, go to the menu, click on 

"my account" and select the price display in the screen that appears. 
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2.7. HOW DO I GET INFORMATION ABOUT THE PART? 
 

In the BOM, you must click on the part so that the corresponding file is 

displayed with its price and other information. 

  

 

 

 

2.8. HOW TO ADD A PART IN THE BASKET ? 
 

When you click on “Select”, another screen is displayed where you can 

select the quantity, enter the order number and a comment. 

Then, save the choice by clicking on "add to basket". 

A confirmation message appears at the bottom of the screen. 
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2.9. HOW TO PASS AN ORDER? 
 

In the Order section, choose "Basket". 

Choose the manufacturer's basket you wish to transform into an 
order. 

By clicking on the blue bubble, you can check the information you 
entered for the part. 

To pass the order, click on “ORDER”. 

 

The order process begins: 

 First screen: Select a delivery address (or enter another 
one) 

 Second screen: Choose delivery options 

 Third Screen : order confirmation 
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2.10. HOW TO SAVE A DOCUMENTATION ON YOUR DEVICE? 
 

It is possible to download the documentation to consult it when you no 

longer have an internet connection. 

In the documentation screen that lists the available documents, there is 

an orange cloud with a downward arrow  

 when you click on the cloud, the download is started, when it is 

finished the cloud is blue with an arrow pointing up 

It is possible to download all the documents by clicking on the cloud next 

to the part number. 
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2.11. WHAT IS THE « OFF-LINE » MODE ?  
 

In this mode, it is not possible to search for documentation, pass an order 

etc., nor it’s not possible to download. 

Only documents, etc. that have been downloaded are available for 

consultation.  
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3 THE LIMITS OF THE MOBILE APP 

What are the functional limitations? 

 Only 8 documents can be downloaded to the device at the same 

time 

 Only 5 users can be connected to the application at the same time 

 The order tracking is not available. 


