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1 FOREWORD

1.1. PURPOSE OF THIS DOCUMENT
The purpose of this document is to provide quick start support for AGORA
PLUS V3 users.

It is not intended to replace the various help and support portals set up by
AGORA SAS. For more information and assistance, please contact support
directly at support@agoraplus.com

1.2. DOWNLOAD AND UPDATE
If your organization allows you to install the application on your
workstation, you can install the application directly by clicking on:

https://agorav3.agoraplus.com/solmis.client.agora.application

If your organization does not allow you to download the application in
this way, you can save the following zip file:

http://agorav3.agoraplus.com/zippedinstall/install.zip

Then, simply extract the files from this archive, then click on « setup » to
launch the application.
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1.3. USE OF THE APPLICATION AND LOGIN
No information is saved on your computer other than your login
information. If your computer is shared, we recommend that you don’t
save your connection information by unchecking the box provided for this
purpose on the authentication test pattern.

| AdminGlabalWhilpsool

English {United Kingdem)

Banage your proey E‘]
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2 ORGANISATION OF THE WORKSPACE

The AGORA PLUS v3 workspace is divided into five distinct areas 2.1.

THE WORK PAGE
whose functions are the same during your use.

4 Ao

The central space is the widest part of the application. It is the
space where search results, reports to be completed or
documents to be consulted will be displayed.

My searches v

Picture 2: Work page

Etut el cosnericr: Cannecté

Picture 1: Workspace
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2.2. THE BANNER

The functions displayed in the banner are contextual, i.e. they are
linked to the object category handled in the active work page.

Example: when choosing the documentation, the banner will show
the functions related to the documentation.

NB: the functions are greyed out when they are not accessible.

+ W

~ BRF.
2 5] 5]
-] -}
New Delete Désactiver Export the Export list of Import a list Import
customer list of clients  delivery addresses of customers shipping addresses

Picture 3: Banner
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2.3. THE NAVIGATION BAR

It allows you to choose a category of object to manipulate
in the workspace.

Picture 4: Nav Bar

This bar can propose sub-menus, the category
“Orders” proposes a sub-menu.

Picture 5: Sub-menu
Order

The « active » category in the work page can be
E identified by an orange vertical bar.

Documentation

Picture 6 :
Active category
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2.4,

THE TABS

As soon as a category is selected, a new work page is opened and a
new tab is automatically added.

The active tab is orange.

CAUTION :
THE TAB DATA ARE ONLY UPDATED WHEN THE PAGE IS CREATED
AND NOT AT EACH TIME IT IS SELECTED.

For example, if you validate an order in the work page, but an order
tracking tab is already open, the order status will not be updated in
this tab.

You will need to click on the "Refresh" button in the banner to
update the status of the orders.

Picture 7 : Tabs
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THE SEARCH BAR

To the right of the workspace, if a list is present in the workspace
orifasearchisrequired (a product reference for example), a search
bar / filter space appears.

An arrow at the top left of the search bar allows you to fold it up.

Depending on the type of search, different filters are available to
refine the search.

p Search

Manufacturer order No.

Wark order No.

Attachment
D Manufacturer's documents

QO My searches A

Picture 8 : Search bar
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2.6. LISTS— COLUMN SETTINGS

In all the lists of the application (e.g.: list of repair files, order tracking...),
the "Column settings" functionality is present in the banner:

c |l M| B

Refresh Column New
settings Solsav request
Display New

By clicking on this feature, a pop-up window appears with all the column
references in the list.

It is then possible to adapt the display of the columns to your liking.

(delete columns, move columns, add columns).

&
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3 HOME PAGE

3.1. HOWw TO USE THE FEATURES OF THE HOMEPAGE?
The home page displays important information and allows quick access to

News / Bulletin services

New work orders (22)

certain features. _ o wm
[T ELECTROLUX. LAVE-UINGE

Five cards make up the homepage:

e Viewing news and services newsletters
e New work orders (only for authorised users)
e Warranty reports to be updated (only for authorised users)

‘Warranty reports to be updated (200) Refund or Exchange request (0)

e Refund or Exchange requests (only for authorised users) ey T ot T s T oty s S
e Current orders s : nemalililicsionlmteniuminind
e Statistics of orders by manufacturer . oo
e News feed from AGORA o 4 o e st
e Saved Requests nowo CED) b et

Current Orders (3)

Order by manufacturer

Agora orh T Manufacturer ¥ Customer order No.
O

406225 Eberhardt

3406215 d 2105185t

AGORA news feed

My saved requests

Agora stellt Ihnen ein neues Feature vor

Sie konnen ab sofort den aktuellen Preis und die Verfigbarkeit eines

Ersatzteils direkt aus der Teilebeschreibung heraus abrufen, ohne es vorhe:
den Warenkorb gelegt zu haben! T252
Wir hoffen, dies vereinfacht Ihren Arbeitsablauf. https://t.co/QFVTREQ0AY

agebote I ‘ I I

Picture 9: Home page

0% %

AG2019D0OC295_EN e5rl of 25/05/2021
Page 6



Agg;; ra p lus AGORAPLUS V3 - User Guide

the AFter Sales Solution

- Ll
¥ B/S/H/: Clesing of the warehouse be
oL
. B/S/H/ Closing of the warehouse
PL
Hello,

We inform you that our warehouse in Germany will be closed from
Viewing news and services newsletters 31/12/2018 1o 03/01/2019.

We wish you a happy holiday season.

News / Bulletin services

Closing of the warehouse

B/S/H We inform you that our warehouse in Germany will be closed from
/S/H/ 12/21/2018 to 01/03/2019. Current orders

Titre_ 1 o Current Orders (26)
. dakdjklgsdkl mqgs) kidjgs dg
dqd*0 sqkdl gsljkdklgsj djgs

Agoraordi ¥  Manufacturer ¥ Customer order No. W Status N
Brandt :

1344254 Pon st v o mbmg 5 1. Transmitting

1344253 Brandt Transmitting

Four boes o3 inees of méme e il

1344252 B / S / H / 254465 In progress

Brandt

1344251 Fom o e oo e e B Transmitting
Some high priority newsletters will be listed in this card by manufacturer.
News and flashes will also appear in this card. 1344250 e Transmitting
By double clicking on the line of a bulletin or news service, a pop-up will et

be displayed allowing access to the associated complete message.

The 'Current orders' card allows you to list all your current orders.
By double clicking on an order line, the order will open in a new tab.

AG2019D0OC295_EN e5rl of 25/05/2021
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Statistics of orders by manufacturer

A diagram allows you to instantly view the percentage of orders placed
for each manufacturer.

0 Order by manufacturer

AGORAPLUS V3 - User Guide

News feed from AGORA

AG2019DOC295_EN e5r1 of 25/05/2021

Keeps you informed about all the news about your AGORA program.

o AGORA news feed

s;; AGORA SAS i

Some like to change, we prefer to improve! Discover what is coming
§ l

0 Retweets 0 Likes
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My saved requests

Allows quick access to a document search or previously saved orders.
By double clicking on one of these searches, the documentation screen or
orders are displayed filtered on the selected search.

My saved requests

'! cdestrait

E washing_WP_search
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3.2. THE « PREPARE ORDER » ACTION BUTTON

The « Prepare order » button is directly accessible from the home page.

& acora -

o
o

< cl & cl
Update Prepare Import order import order import
e | AGSRn ) (ot wrany e

AGORA news feed

My saved requests

-";, AGORA SAS ! test
Die Version 3.1 von Agora Plus wird am 17. Juni verfilgbar sein! Wir haben

Ihre verschiedenen Wiinsche beriicksichtigt, also kommen Sie und entdect

Sie die neue Version von Agora! hitpsi//tco/pfRUMCxN4

o o

#" AGORA SAS

Versie 3.1 van Agora Plus zal beschikbaar zijn op 17 junil Wij hebben
rekening gehouden met uw verschillende verzoeken, dus ontdek de nieuw
versie van Agora! https://t.co/MojCOcCWsi

o o

This action allows you to create a list of parts that can be added to the
basket.

Page 9
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4 (ORDERS CATEGORY

4.1. HOW TO ADD A PART TO YOUR BASKET ?
The order is carried out in 2 steps, first of all the parts are added to the
basket, then the basket is transformed into an order.

There are several ways to add a part to an order basket:
e from the part sheet
e from the product sheet
e from the option "Preparing order"

Add a part to the basket from the part sheet

143 cora - o x

From the part sheet, if the connected account is authorized to order parts
from the manufacturer, then the function "Add to basket" will be active.
By clicking on 'Add to basket', a pop-up will appear to allow you to select
the quantity, enter a work order number and comment if necessary.

AG2019DOC295_EN e5r1 of 25/05/2021

e

Pt ach

Reforence 00530001
Labiel P mroctuds pragrammed
frtect supplier

PReterence Supplis

ESH infermational

Quanity 1w~
Ehipping Account fiat auaiatie

Puishi Price / Price ccde

11500 FUR

11500 EUR

Canaazion stahi Conneched
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Add a part to the basket from the product sheet

AGORAPLUS V3 - User Guide

It is possible to add a part to the basket from the product sheet.

By selecting a part from the product's nomenclature and clicking on "Add

to basket"

It opens the pop-up window for entering the quantity, comments and
work order number.

B | soeuint Fradun

| Spedil Pecdects

)

Add a part from the option 'Prepare order'

You can create a part list by clicking on 'Prepare order".

AG2019DOC295_EN e5r1 of 25/05/2021

Comrmctizn statin: Cennecte

< |w| & ol el
vpase ce | mponcwcer ponooer  impon
i | o a0 v romay woramy epors

AGORA news feed My saved requests

- test
&3 AGORASAS ! t

Die Version 3.1 von Agora Plus wird am 17. Juni verfigbar sein! Wir haben
Ihre verschiedenen Wiinsche beriicksichtigt, also kommen Sie und entdect
Sie die neue Version von Agora! hitps//tco/pfR CxN4

o L]

.";; AGORA SAS
Versie 3.1 van Agora Plus zal beschikbaar zijn op 17 junil Wij hebben
rekening gehouden met uw verschillende verzoeken, dus ontdek de nieuw
versie van Agora! https://t.co/MojCOcCWsi
o °

Then enter the part number, quantity and “Add to the list”.

) AcoRA o ox

Part et Suppler Quantity Mission order number Detivery Account Notes

Page 11
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4.2. HOW TO CONSULT THE PARTS OF A BASKET
Repeat the operation with all the parts to be added to the list.

When the parts list is complete, click on "Add to basket'. To access the basket, click on the "Order" icon, then choose "Basket" in

. . . . the submenu.
The parts will therefore be distributed in the different manufacturer’s

baskets. Basket

Orders tracking

Agoraplus is multi-manufacturer, a drop-box containing the names of the
different manufacturers to which you are attached is present on the left
of the page under the tab bar.

Choose the manufacturer to display the contents of the order basket:

480140102387 Whirlpool_intemati ' Non disponible o

CONTACT STD

Whidpool Inerations! Fae st

481072647161 Whirlpool_Intemati. ' Non disponibie @
PLATINE SKIT YOSHI+BUTTONS  STD

Whiripool_Intemational False

Etat de la connexion: Connect

Warning: when a part is sent in the order basket it does not mean that the
order is sent to the manufacturer.

Each basket must be independently sent to the manufacturer.

AG2019D0OC295_EN e5rl of 25/05/2021
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4.3. HOW CAN | CONSULT MY SUPPLIER PRICE?

According to the manufacturer, the "Refresh your UP" feature appears in
the banner.
It allows you to obtain your supplier price in real time.

4 AGORA -

Eap

gort e geder
il file (CSV format) o

g ey Le

Pubic UP® Vousr LR Quantity Sub total Mote

3734 EUR g5 | 2 3830 8UR

G
238 EUR, ECETY B ; 1440 EUR B

4.4, HOW TO CHOOSE THE PARTS TO ORDER IN THE BASKET?
In the banner, the "Enable multi-selection" feature appears in the list of
checkboxes on the left.

Thus, if you do not wish to order the entire basket, you can select the
desired parts:

AG2019DOC295_EN e5r1 of 25/05/2021
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4 AGORA - a8 x

< w & 2w e WoOw
qoder | Epor | Procesd Reuh Empy  Deetethe
bt W We(SViomsy) lobwel | tochecout wowUP thebuet slcson

Connaction status: Connect

To remove the checkboxes, simply click on "Disable multi-selection".

4.5. HOwW TO TRANSFORM YOUR BASKET INTO AN ORDER?

Once the desired parts are added to the basket, it is then essential to send
the basket parts list to the supplier.
To access the basket click on Order and then 'Basket'.

Basket

Orders tracking

The basket will be displayed filtered by manufacturer.

Page 13
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PutBel  Replaced by Labe Oy Peecsde  PebicUR Counmemart

pr— S [T —— .

ATHSR 4372559950 PART N LGNGER HINLARE '

AEHMSETATE SHRACHETE Slad o 1T T

a0 ‘Support pute kb TIVEL 54132

AN SEWSLETSE Contactisen

T oo e Comeced

The menu provides access to various functionalities of the basket,
including the function "Proceed to check out".

When the user clicks on “Proceed to check out”, he/she will then have to
complete the following steps up to the last one so that the order can be
sent to the supplier.

Note:

The transformation into a command is done in 2 or 3 steps depending on
the manufacturer.

(Step 2 is not present for some manufacturers).

AG2019DOC295_EN e5r1 of 25/05/2021
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1. Checking and add the information about the order and delivery:
> delivery account
if several delivery accounts are available, it is possible to modify it
(if the manufacturer allows it, it is also possible to enter a
different address for this command)
Sales order number
delivery option
desired delivery date
commentary
Acceptance of the General Terms and Conditions of Sale

>
>
>
>
>

Proceed to checkout

Review Quatation Receipt

B/S/H/ sshimemasions

Delivery account > Change the defivery account

LAB, TECNICO BENFENATI GIANNI  VIA DELLA TORRETTA 43/A Emal
1500051440 SKC 40127 BOLOGNA Phone number (1) 051/501897
Phone number (2} /

Order

0 Partal delivery

140612018

* Regquired
Items

e Public UF" ay Subtotsl Note

00150718 - Halder 226EUR 4 OB EUR

Please note: the tatal price varies according ta your defivery sddress or shipping costs may be added. f charges are applied, they will be visible during the quotation

price

]

Page 14
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2- Quotation of the list of parts to order

In this step, the information from the manufacturer is displayed: your

price, availability, confirmed quantity, delivery date, costs

If the information is correct, you can confirm the order.
oo

Proceed to checkout

o @
B/S/H/ essimemstans

Delivery account

LAB, TECNICO BENFENATI GIANNI VA DELLA TORRETTA 43/4 E-mail
1500051440 SNC 40127 BOLOGNA Phone number (1): 051/501897
Bhone number (2): /

Qy confimed / Public sub total /
e Wk arder No. Oy eauested Veurr b taal S

TO139813 -
are SR © wusinbie

Please note: the fotal price varies according to your delivery address or shipping custs may be added. If charges are Quantity: 4
‘applied, they will be visible during the quotation process. “Total net: 14,39 EUR.
Total taxes:  DEUR

Delivery fee: 0,55 EUR

AG2019DOC295_EN e5r1 of 25/05/2021
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3- Confirm of the order

The order is sent to the manufacturer
& Acor

Proceed to checkout

Review Quotation
@ Thank you, your order has been placed
B/S/H/ Order 4043446940 Date: 13/06/2019

Delivery account

LAB. TECNICO BENFENATI GIANNI  VIA DELLA TORRETTA 43/A Emal
1500051440 SNC 40127 BOLOGNA Phone number (1) 051/501897
Phone number 2k /

Status

Public sub total /
Your sub total

S © awible

Please note: the total price varies according to your defivery address or shipping costs may be added. If charges are Quantity: 4
applied. they will be visible during the quotation process Total net: 14,39 EUR
Total taxes: DEUR

Delivery fee: 055 EUR
* UP: Unit price

-

Once the confirmation is validated then the order will be sent to the
supplier.

It will be possible to track the progress of the order from "Orders”/'Order
tracking'.

Page 15
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4.6. HOW TO TRACK AN ORDER?

To access the Order Tracking, click on the "Order "icon and then on
"Order Tracking".

Basket

Orders tracking

Since Agoraplus is a multi-manufacturer, all orders are displayed.

4 AGORA -

Home Display Help  Order
—~ o
= 2l 2l M =

Import order Importorder  Export | Senda
file (AGORA format)  Fle (CSV format) o Excel  messsge

Agora order No. Supplier

Customer order N W Manufacturer orde 7 Delivery account ¥ Status T Created on

30239 B/S/H/ aosanaiis n progress it
1340237 B/S/H/ 12385 a0sssseer? n progress koo 208
43048
o BS/H/ s sossiras — 42018
1344233 B/S/H/ & 04278 n progress e
- BISIH/ consirers e s
13231 B/S/H/ Aaa101 n progress T zoe AR

fan13

Connection status: Connected

In the search bar on the right, you can refine the search by choosing the
manufacturer for which you want to track orders, then click on "Search".

AG2019DOC295_EN e5r1 of 25/05/2021
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< 2l T

e BRANDT

International

Note: it is possible to filter the list
e by order status,
e atime period,
e by customerid,
e manufacturer reference,
e partreference

The list of orders for the selected manufacturer is displayed with for each
order:

e the Agora order number

e the supplier

e the customer order number

e the manufacturer's order reference
e the delivery account

e the status of the order

e the order's creation date

Page 16
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& AGORA o

x & ncons - o x

]
Jal jome  Display Help  Order

~ —
< o 2] =

Aktualisieren  Eine Datei
beretstelen imoc

telidate Nach Excel Senden Sie Print
n (CSV-Format)  exportieren  eine Nachncht

25 Artikel(n) 0 ISichen Oeddar
> Loschen
B ————— Whirlpnnl Whirlpool_International
094336 Delivery account
26Mrz 2010 ATESDIZAPPIA VIA TORING 374 A
161750 o 26252333 TEST LIVORNO LIVORNO Phone number (1)
In Bearbeitung hean Order
customer oesrw requesica damny e
22 Mrz 2019 c AT
1537:54 el
22 Mz 2019
153614
2Me2019 ems
153528
Qy confirmed
em Y ub total Awailabil ote
[ S Subtotal Avalabilty Nots
481244029448 - Caver oor bushing o/ 141

To obtain the content of an order, double-click on the desired one, the
content is displayed in another tab:

* WLP: Unit price

Connection status: Connected

You can print the order by clicking on the printer at the top left of the
screen.

AG2019D0OC295_EN e5rl of 25/05/2021
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4.7. HOW TO UPLOAD AN ORDER FILE IN AGORAPLUS?
Two possibilities are proposed:

— import an order file in CSV format
— create an order file in Agora format

4.7.1. Import a CSV order file
Warning: the file must be created for only one supplier. (1 file per
supplier)

Click on "Import order (CSV format)"

& AGORA

Updste  Brepare  Import ceder | Import order
CSV format)

News / Bulletin services

Order tracking

Order by manufacturer AGORA news feed

-

5 AGoRASAS
Nieuwe release beschikbaar op 23 mel 2019! We hebben een aantal functi
toegevoegd op Agora, ontdek ze!

0 Retweets  © Lik

0 data to plo £ AGORASAS '
No data to piot o

[P ) ., |

Click on "Browse" and choose the file you want to import.

AG2019DOC295_EN e5r1 of 25/05/2021
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Import order (CSV format)

Select your CSV order file

Select the supplier

Please map your file columns

The path of the selected file is displayed as well as its content:

© som

Import order file (CSV format)

Select your CSV order file

C:\Users\ R \Deskiop\iest import_cde.csv

Select the supplier

Please map the columns of your file with those expected by AGORA
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Then:

- select the supplier

- associate the columns of the file
& neoR

Import order file (CSV format)

AGORAPLUS V3 - User Guide

Import order file (CSV format)

00481580 3 note2

Select the supplier

BSH_International

Please map the columns of your file with those expected by AGORA

CA\Users\g brunie\Desktopest import_cde.csv

reterencep  qte  notes

00641266 1 notel

00481580 3 note2

Select the supplier

J—— <=

Please map the columns of your file with those expected by AGORA

Result

Part Rel.  Quantity

00641266 1

00481580 3

reference p

Result

PartRet  Quantity Note

The content of the file is displayed in a table format.
You can correct the information if necessary, then click on the "Confirm"
button.

When the displayed results are correct, click on "Upload file".

AG2019D0OC295_EN e5rl of 25/05/2021
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The parts to be ordered are now displayed with additional details: When all the order data is correct, click on the "Add to the Basket" button
availability, price icon..... to have the parts added to your basket.

AG2019D0OC295_EN e5rl of 25/05/2021
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4.7.2. Create and import an order file in Agora format

To import an order file and know the format and structure of the
authorized file, please refer to the document available on the portal
support:
http://support.agoraplus.com/en/support/solutions/articles/4300053290
6-v3-comment-cr%C3%A9er-un-fichier-de-commandes-

When your file is compliant, you can import it into AgoraPlus.
On the home page, in the banner, click on “Import” and choose "Import
order file (Agora format)".

| & acora - o x|

Current Ot import wasranty clsims fle (ELADA format) Order by manufacturer

3406225 Eberhardt Transmitting

AG2019D0OC295_EN e5rl of 25/05/2021
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5 DOCUMENTATION CATEGORY

5.1. HOW TO SEARCH FOR A DEVICE OR A SPARE PART?

Access to the search function can be done from the "Documentation"
menu:

5.2. HOW TO CONSULT THE DOCUMENTATION OF A PRODUCT?

e There are three ways to access the device documentation:

i | I ! I | e by product, accessories catalogs
i | | e by the research function
e by the spare part card by consulting the use cases of the part

Access to the product documentation is done by choosing the

You can enter the exact or partial reference of the device or part in the "Documentation” category:
search field + click on 'Search’' to obtain the results.

NB: it is also possible to use the 'Type' and 'Manufacturer' filters to refine =
the search results. Documentation

AG2019D0OC295_EN e5rl of 25/05/2021
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Consult the documentation of a product from the catalog

& o

Select one of the catalogs below, then a manufacturer, a brand, a product
family, a product.
Then click on the product to access the device documentation:

e exploded views

e technical drawings

e device nomenclature....

View device documentation from a search
You can enter the reference of the desired device or the first characters of
the reference in the "Reference" box.

Then click on 'Search' to get the results.

NB: it is also possible to use the filters 'Type' and 'Manufacturer' to refine
the results of the search.

AG2019DOC295_EN e5r1 of 25/05/2021

Search

£} AGERA - o

Search results

Whirlpool_International

To access the device, click on the desired product and the product card
will appear in a new tab.
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s

- o
[
= E =
= & 3 B =
— Wamaty Wamaty | Snds
e st A e waniga

&l | a6 rasan ruamaisirwe 2
45| ADG RN DESHWASHIR WP 5 M1 1
3w
B aploced e A, T30 RSN W
wwar
] fical Dais
.08 PSSO | WHIRLOOL  Dst b gy st
L Lade Latel iy 3
CR SIMIHHE  Dooroswi- 108 FAO0L DWE -1
FAO0 INDIZETE : B304
CRE SUAHRATE  famewdor 188
o e 108
CR i
CR i
o 128 152
CRE i e i
& 1ema wOE I T 108
Comvmeien s Conneited

Item 1: Product Information
Item 2: Technical documentation
Item 3: Nomenclature of the device

Access to the sheet of one of the parts of the nomenclature is available by
selecting the part and clicking on the icon below.

: |
o

. -

—

@i e o

AG2019DOC295_EN e5r1 of 25/05/2021

The price of the part is visible from the 'currency' icon available in the

detail of the selected line.

¥ Cod Label ay & pors

o 1000 or o 1.00

o 1081 100

o 100 100

Fastener 2

1 Avaita

© 1054 48107290078 et 100

© 1210 o 100

o 1300 1.00

o 3o 100

Consult the documentation of a device from a use case

See "part search" for access to a part sheet from the documentation.
In the Office menu will appear a 'Used by' feature that can display the list

of products associated with the part.
From this list, it will be possible to open the product sheet.

€ acora

& | aoc 7800/1 oisHwasHer we

' ADG 780071 DISHWASHER WP

ay
100 |
100

o 10 @ [rume | 100

Addto  Prices Senda
by v basket message
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5.3. HOW TO CONSULT A PART SHEET ?

There are three ways to access the documentation for a document:

- through research
- by the product sheet produces, the nomenclature of a device

Access to the documentation of the parts is via the icon below:

E

Documentation

Consult the documentation of parts from the search

In order to search for an exact part number, you can use the search field
below.

It is necessary to enter the exact or partial reference of the part in the
search field + click on 'Search' to obtain the results.

NB: it is also possible to use the 'Types' and 'Manufacturers' filters to To access one of these parts, click on the desired part and the file will be
refine the search results. displayed in a new tab.
Search

AG2019D0OC295_EN e5rl of 25/05/2021
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Points 1, 2, 3 display the prices, availability of the part and allow the
direct addition of the part to the basket

Point 4 gives access to the list of devices using this part

Point 5 (not yet available)

Consult the documentation of the parts from a product sheet
See "How to consult a product sheet?
When viewing the product sheet, the list of associated parts is displayed.

In addition, a feature allowing access to the complete sheet and a feature
allowing to the prices and disponibility are available.

AG2019DOC295_EN e5r1 of 25/05/2021

AGORAPLUS V3 - User Guide

B8 8§

5.4. HOW TO FIND A REPLACEMENT PART?

Where one or more replacement parts exist, their reference(s) is (are)
indicated in the 'Replacement' section.

& Teay handle Sinpesser

© Tray ranshe-dsgenias

Note: Replacement is not automatic. If the basic part is available, the
replacement part will not be taken into account for the order.
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5.5. HOW AND WHERE TO FIND ACCESSORIES RELATED TO A PRODUCT?

When accessories are available for a product, the "accessories" tab
appears in the nomenclature.

Click on the "Accessories" tab to display the accessories list:

& AGORA

& &
Pt P Waranty Wamanty  Senda

3 arts of
v this appliance caim  oer | message

&4 | 1stand chimney hood

v @ Istand crimney hood =

> [0 Disassembly servic

> E and chimney hood

Bosch / Dex tood f wall instollat g mourted:
Full Text Search x
Product Start date: 2018-07-01

N T Code T Label T ay Product End date:  2018-11-01
0104 11022538 Fan motor 100
105 200
o108 0 100
om 5 100
oMz 1201506 Sensor 100

" 1000255 Cover 100

Connection status: Connec

In the case of BSH accessories, an accessory is a product, so it contains
several elements.
Click on an accessory, then on the pictogram to open the accessory file:

AG2019DOC295_EN e5r1 of 25/05/2021

AGORAPLUS V3 - User Guide

& acona .

message

| 1sana chimaey hoos

-

% Island chimney hood

embly service

_ DIBSRIS0/T

Code Label Type

I Product Start cate ! 2018-07-01
= s 8 Product End date:  2018-11-01
Island chimney hood E
@ DHZI246000) Chimney extension 1100..  §

& & 5o

Warranty Warranty | Senda
daim

v this appliance oder  message

1 | cresnair actarbon fiter, regenerstive

Full Text Search x
PROD. DATE 1920-00-07
N T Code T Label T ooy PROD END DATE : 1920-00-01

oo1  norei

iz 17000877

Connection status: Connec
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5.6. HOW TO SAVE MY SEARCHES ? The saved searches appear on the home page, in the "My Saved
Searches" card.

You can save your searches at the bottom of the search bar in "My
Searches" by assigning a name to it.

All Types

By double-clicking on a saved search, you can directly access the desired
search.

QO My searches

Not saved

AG2019D0OC295_EN e5rl of 25/05/2021
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6 REPAIRS CATEGORY

Note: Only customers authorized by the manufacturer(s) can use this
category.

On the AgoraPlus homepage, we find 2 dedicated widgets:

- “New work orders”
- “Warranty reports to be updated”
- “Refund or Exchange requests”

News / Bulletin services New work orders (22)

© o auctrowx wave.unce

© e mecmowx wave-uGe

Warranty reports to be updated (200) Refund or Exchange request (0)

5.1 lowalid (not transterred)

5. lowvalid (not transferred)

1 invalid (not transterred)

naon | g

ket invalld (not transferred)

12430266 =D Invalid (not transterred)

AG2019D0OC295_EN e5rl of 25/05/2021
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6.1. HOW TO REACH THE WORK ORDERS?
To reach the list of work orders, click on the "Repair" icon, then choose
"Work orders":

Work orders

Repair files

Warranty reports

The list of work orders is then displayed:

B/S/H/

worss  BS/H/

© oo BIS/H/ T—— PR ——— e

/ . 19w 201
© cmmnas B/S/H/ T — veonce I o o

1- Banner: the accessible features are displayed in the banner

AG2019DOC295_EN e5r1 of 25/05/2021

AGORAPLUS V3 - User Guide

2- List filters: different filters allow you to choose the display preferences.
3- Search bar: filters allow to refine the display in the workspace
- The red clock to the left of the line means that the manufacturer
imposes a maximum response time
- Atthe end of each line, there is a green sign and a red cross to
accept or refuse work orders directly.

6.1.1 How to view/accept/refuse a work order?
To open a work order, double click on the desired work order.

eren
INSTABLE A L ESSOAGE PAR INTER.

pen all categarics

" [——

= The header of the work order is shown in blue.

= Information from the manufacturer is visible just below the
header in a yellow box.

= The status of the work order is in red, to the right of the header.

= 4 categories are accessible and expandable to consult their
content.

= In the banner, we find the functionalities accessible for the work
order:

- Accept

Page 30
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- Refuse 6.1.2 What are the different statuses of a work order?
- Print out
- Exporting

MNew

As soon as the work order is accepted, the status is modified and a repair
file is created. It contains all the information of the work order. Al
The repair file opens immediately in the workspace.

It is possible to accept or reject a work order directly from the home
screen in the "New work orders" widget Finished
- At the end of each line, there is a green sign and a red cross to accept or
refuse work orders directly.

Closed without warranty report (12)

Closed with warranty report (110)

New work orders (200) Refused (11)
Canceled by the manufacturer (2)
Work order No. ¥ Customer ¥ City W Family prodi ¥ Action
© o401100749 BSH BN LAVELINGE X
© o491100745 BSH o LAVE-LINGE % .
6.1.3 How do | export the work orders to my internal software?

AGORA allows the export of each work order individually or all at the
same time.

- To export a single work order, simply click on the corresponding
line and then click on "Export".

- Inorder to export several work orders, you will need to select the
relevant work orders by clicking on the boxes on each line. Once
all the boxes have been selected, it is then possible to click on the
"Export" icon (XML format) or on "Export to Excel" (CSV format).

AG2019D0OC295_EN e5rl of 25/05/2021
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& Aconn EE & o 3 %

Disclay Help My Setings.

From now on, | wish o be nofified of my new service orders by -

——

Automatic transfer of valid files.

19 Aug 2015

JSIHS . e
B/S/H) R—— Lavemce n s

© osaones

© wions  B/S/H P —- Lave e s e Tz

19 hug 2019

B/S/H/ Repalr under war AME LAVE-LINGE Now

© osmmooras
Enable: Disable :

B/S/H/ S—— wave.me 15 aug 2013

auntoonss
(] Wrranly repurl 20 i [o] ®

Order under warranty Aucure o ®

Connecton status: Connected

6.1.4 How to choose your notification email address?
Each user account of this function must fill in the notification email
address.

Click on the icon E at the top right of the screen, then choose "My
Settings".

How i
warTanty report - wesranly repests

News / Bulletin services New work orders (91)

Indicate the e-mail address for notifying new work orders:

AG2019D0OC295_EN e5rl of 25/05/2021
Page 32



Agsraplus
the AFter Sales Solution

6.2. HOW TO REACH THE REPAIR FILE?

When a work order is accepted, the associated repair file is immediately
opened in a new tab.

You can also access it from the "Repair" icon, choose "Repair files":

@ Work orders

Home

Repair files

A= Warranty reports

jb

Repair

The list of repair files is displayed in the workspace:

oo 3

2 3
o w wanarss  B/S/Hf b L WRALTOR — s
a [N covms B/SH/ e e e O —
[ wnre  B/S/Hf  Bee L wearwrion N w— s
0 m canarse  BYS/H/ B e waarsror N R o .. 5292

AG2019DOC295_EN e5r1 of 25/05/2021

AGORAPLUS V3 - User Guide

1- Banner: the accessible features are displayed in the banner
2- List filters: different filters allow you to choose the display preferences.
3- Search bar: filters allow to refine the display in the workspace

6.2.1. Repair file organisation

B/S/H/ 1 - Summary

2 - Statuses

3 - Details

1 - Summary: header of the repair file

2 - Status: after-sales service follow-up, to indicate the progress of the file
and the actions carried out

3 - Details: organized by sections, it contains the information that the
Partner can modify.

6.2.2. How to update a repair file?
After opening the repair file, you have several options:

- Add a status code
- Modify the content of one of the categories in the file

Page 33
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For each modification made in the repair file, do not forget to save by
clicking on the "Save" function in the banner.

B W &3 a & =
| T T G @ | o | o

Repair file summary
® M - B/S/H/ P Tfu%’;’:nrnns - WAAIGNIOTR ( Basch )
Position yourself in the "status" box and enter the status or click on the
Status

—

e == = . —
orange icon [ — I

100-Work order accepted 0491100746 ] Pl n

To open the status list:

> Open all categories

Repar Type Call e
Repair under warranty 197082019

WAATGTIOTR 1970872019

Select a status

101 - Consumer impassible to resch

102 - Agpolntment canfimed

Ir

Attachment
[ igonie |
e ———
e The new status is added to the list, above the previous one.
111 - Rv pris 3 confirmer consommaneur

The information is transmitted directly to the manufacturer.

N -

Select a status and click on "Select".
Add the required information (depending on the status chosen) and then
Click on the "Add the status" button.

AG2019D0OC295_EN e5rl of 25/05/2021
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Elw»ﬁﬂ@rz

Documentaton | Save  Add pants)
1o the basket  was

n Goswsnowr | Pimt | Sends
port wammanty report message

Do

Repair file summar

B/S/H/ TR/I6 - WAAISTIOTR ( Basch )

B (- . —

Status Details Comenents Attachmentls)

“/ Repair .

Created by Crested o
110- Agpotmen scheduted consumer can... ©7/00201 100000 —— ;S;En 2019
100-Work et acepted st — 4 S 2075
Details. > Open ail categories
[—p— ldas
“ Reference Repalr under warranty 19/08/2019
- o -
rere
v Consumer —

Attachment

e Modify the details of a category

Reference:

/N Reference

RC:
RepairType call date
Repair under warranty 19/08/2019

Repsir Type
Repair under warranty

12

Gllgze
19/08/2019

AG2019DOC295_EN e5r1 of 25/05/2021

Product:

e

19/08/2019

Product information

> Change the product

Brand Technical rel,
Femdy procict Descrpecn
LAVAGE Lave-tinge
T21400267
PEC Totale

Purchase statement

19/08/2019

Consumer:

/. Consumer

Customer Information

piser ———
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Repair:

== e
. = -

Symptom

RC
SC: INSTAB L EnmmSSeSeanSs——

Diagnosis

IRIS Coding

WASHING-DRVING

Port ref for the part that caused the breakdown

Part list

Code Description Quantity Note

In this category, the Partner can diagnose the failure and forecast spare
parts.
The product nomenclature is displayed by clicking on the orange icon:

AG2019DOC295_EN e5r1 of 25/05/2021
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00665992 CATRE DECDRATE
w0382 101

B W
swe o par)

1o baske!

Code Description Quantity Note

Tz BAGUE e SUPPOR v W w

Attachment

Click on the basket to add the part, a pop-up opens with information
about the chosen part:
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6.2.3. What are the different statuses of the repair file?

Ajouter au panier

101 - Consumer impossible to reach

Part availability

W Msnufaciuer Part el anti Work order No.

102 - Appointment confirmed

@ a orTzss

a4s100745

103 - Consumer absent

BAGUE DE SUPPORT
5

Avallable:  Standard

fepsasy: 104-C has refused the inter
105 - App v
106 - A not scheduled ats

107 - Appointment not scheduled second home

108 - App not scheduled, too many
109 - App not scheduled phone ge with P
110 -

111 - Rv pris a confirmer consommateur

Click on the button “Add to the basket”.

Appointment management 200 - Spareparts ordered not yet d
201 - Spareparts received
Spare part management
202 - Spareparts not )
Technical issue 203 - Spareparts not available (ats)
Workshop management 204 - Spareparts received defective or broken

205 - Spareparts ordered
206 - Spareparts currently out of stock

Consumer issue

AG2019D0OC295 EN e5r1 of 25/05/2021
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Appointment management

Spare part management

Technical issue

Workshop management

Consumer issue

Appointment management

Spare part management

Technical issue

Workshop management

Appointment management

Spare part management

Technical issue

Workshop management

Consumer issue

- Technical issue not solved

- Intervention not finalized

302

- Ask for commercial solution

- Device work as new

304

- Device exchanged by the reseller

- Repair completed

- Return of the device to the workshop

- Workshop repairs

- Appointment schedule for device delivery

- Device lending

- Device lending finished

- Repaired finished

IR IR IR AR IR

- Diagnostic
= Returned device

for

- Waiting for estimate acceptance

502

= 0n hold by the consumer

- Warranty goes out of warranty

AG2019DOC295_EN e5r1 of 25/05/2021
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6.2.4. How to close a repair file?

There are 2 ways to close a repair file: with warranty report or without
warranty report.

B B wl| & &8 |&a =

Documentation Save Add part(s) Close with Close without Print Send a
to the basket § warranty report  warranty report message
Documentation ALLON Maove Contact

e  Without Warranty report

The Partner may at any time close the intervention file without WR (e.g. if
the consumer does not follow up........ )

click on the "Close without WR" function

a confirmation pop-up opens and asks you to choose the closing
reason

= click on "Closed work order without WR"

=
=

The repair file is closed and the work order changes to "Closed without
WR”.
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Confirmation

e With Warranty report

= Click on the "Close with WR" function

= A pop-up opens and asks for confirmation

= As soon as the confirmation is made, the warranty report is
created with all the information from the repair file.

= The repair file is closed and the work order changes to "Closed
with ISG".

The Warranty report opens immediately, the information to be corrected
appears in red.

AG2019D0OC295 EN e5r1 of 25/05/2021
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6.3. HOw TO ACCESS THE WARRANTY REPORTS?

To access this category, simply click on the "Repair" icon and then
"Warranty Reports":

Work orders

Repair files

Warranty reports

~ =

< B o X

etresh Hew wpart Cose
warrany separt v waranty regors

20 Items)

¥ Manifscurer 7 Brnd T Family T Tecwialet 7 Commercslrel ¥ CusomerNo. T Status ¥ Createdon

B/S/H/ = WEINGER M BTSSR ot ey 1457250
B/S/H/ Basch LWEUNGERICM  WAATETIOTRIE  'WAATEITOTR % Il ot ranstered 2 -22257¢
b B o sk
ki 150208
Whirdpool  whiriscol Micro ondesencastr: 358730201000 NS 31305981 Invalid ot transtorred) | ° 7

Whinpool o e rom e o onesess asoniom st : ssmamy
T2
Whilpool ~ xrreina AT —— i o ey 25225
0 MIOBR AGUDER 3005 Il ot ramsferedy |22 20
Whidpool ot U vissleposty SN DRGZSUIED s i ot ramstere |1 20
B/S/H/ e NG OA AT W It ottty 55012

B/S/H/ Bosch UWEINGESICM  WATITATE  WANEMOR 105 Il it ramsterdy 22"
B/S/H/ e wemsoo wwon  wao s ——

B/S/H/ e wemsnn o w0 ot e

Connecticn setus: Connected
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~ =
~ (7
Retresh New
warranty report ™ warranty regart file

25 Item(s) O Search

Commercial 7

Agora No. 7 Manufactun 7 Brand 7 Family ¥ Technical re 7 Customer N 7 Status [ Createdon V|

27 Jun 2019

O @ saseess d Moulinex Préparationdes: 1510001020 DJ00GLO/3SO 1679 i
0O @ sxses 4 Rowenta Préparstion des: 150033231 PAGDOC3L/AI0 Invalid (not transferred) fé’,j';fm
< . 27 jun 2019

6 jon 0000315 HBA07151/ vl ransternes

O @ smees < Seb Preparation des . B0D0D31554 B40T151/60 Invalid (not transterred) 1o 0
O @ sasess0 d Rowenta Préparation des: 1500833231 PAGOOC3L/AI0 1223 Transterring 27 Jon 2015

- B B 1306:59
0O @ sxsesm d Moulinex Préparation des: 1510001020 DJ300B10/350 Invalid {not transferred) fg_i;"lfclq
O @ ssen 4 OBH Confortdelama 3054144008 4008 Invalid (not transferred) ti::“lém
O @ sseas 4 Seb Faod preparation 1510001483 YGEE1ADO/ISA Invalid (not transferred) ﬁ:g‘ﬁm
oo oo 11 Jun 2019

0D @ s & s Food prepaation ISIOONLI  YGRAOLONIESA R
0O @ ssem 4 Calor Garmentcare 1812300000 123000 Inwvalid (not transferred) 0 1" 2019

g . 15:1045
O @ sseres d Cator Gamentcare 1612300000 123000 nwatid (oot transterred) | 10201
0 @ sen 4 se0 Food prepration 1SMOD0LAAS __ VGSSISOOSA _Testcent o 2019

Connection status: Connected

1- Banner: accessible features are displayed in the banner
2- Search bar: filters to refine the display in the workspace
Different filters allow to choose the preferences of the display.

w
1

6.3.1. How to create a new warranty report

It is possible to create a new warranty report by clicking in the banner on
the feature: " Warranty Report"

c w 2Z2lBa|l B 5]

o] | B4

Update Prepare New Warranty Refund or Trainings Import Mail
order repair report Exchange request v v
Browsing New Trainings Export Contact
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New warranty report X

After having clicked on "Warranty report", a window "New warranty
report" opens in which it will be necessary to enter the reference of the
device:

Search by reference

Product referance
DJ300610

D Search all countries

Groupe Seb

i AGORA =@ 2

Appliances found 1 Item(s)
New warranty report Brand W Technical ref. Y Commercial ref. W Description Y Country
Search by rek
Al @ Moulinex 1510001020 DJ300610/350 HACHOIR MOULINETTE ¢ D2/ AT/ BE/ FR/DE/ GR

[ Search it coumtries Send a Message to manufacturer — Cancel

In the following screen, you will have to fill in all the sections of the
warranty report form:

- Reference report

- Product

- Consumer

- Repair

If the search gives several results, it will be necessary to choose the
desired reference then click on "OK"

AG2019D0OC295_EN e5rl of 25/05/2021
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Display  Help  New warsanty report

E 9 B B &8 = E‘EJEEI@@E’J

Import Save | Dowmentaon ot Senda
waTanty report~  warranty repert fle repont  message
New Action | Documentation | Mo antact

New Impor Convert to an Save ranster | - Documentation Print Print Send a
warranty report v Wamanty reportfile  order under wamanty report  consumer form | message

Action Documentat Move

Summa
& Summary

4 13006107350 - HACHOIR MOULINETTE COMPACT
B consumer

H Consumer :

Report > Hide all categeries

epsir stas

Under warranty

Comemescial et Date of purchase

/N Product DJ300610/350 18/06/2019

- - - NSUM;
T = = |

/> Repair details S ity - ote ofrepoir completion

S ity Dste of repair completion

/N Repair details KITCHEN APPLIANCES/FOOD 037072019

Deivered customes code Comgary name

7~ Delivery address 093159809 VMBS

p——— .., |

Attachment(s)
Connection status: Connected @ Help

When the entry is complete, click on "Save" in the banner.

If the report is "Invalid", it means that information is missing or incorrect
and will need to be corrected. The report cannot be transferred to the

manuf rer.
B 5] a = anufacture
e e T e

Mew Action | Documentation | Mo

[ Invalid (not transferred) ]

H Consumer :

Report > Hide all categeries

Controls are carried out and the report is marked as "Valid" or "Invalid".
If the report is "Valid", it can be sent to the manufacturer by clicking on
the "Transfer" feature in the banner.

[ Valid (not transferred) l

AG2019DOC295_EN e5r1 of 25/05/2021
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6.3.2. How to consult my warranty reports?

Click on the "Repair" icon in the navigation bar on the left, then on
"Warranty Reports"

Work orders

Repair files

Warranty reports

~ —

R 5 & X &
Import Close print Export

warranty repor s warranty teport e thelist  to Exeel

:Created on] [ Date ; 09/07/2018 To 08/07/2019 ] 25 Item(s) £ Search

> Clear
Agora No. T Manufactun 7 Brand ¢ famly 7 Techwkalre 7 Commerdal 7 CustomerM T Stams
0 @ swas & Mouinex  Prépaationdes: 1510001020 DIAOOGIOSD 1679
0O @ ssen 4 Rowenta Préparation des: 1500433231 PABOOCILAAND Invalid (not transferred)
d . . n -
0 @ sswa 8 seb réparstion des. SOOGCELSSH HEAOTISLRO vl (ot transfered)
0O @ sses d Rowents Prdparstion des. 1S00SS PABGOCSLAD 1223 Teansterring
o n
0O @ ssan d Mouinoc  Prbpaation des. 1510001020 .
O @ ssan d o Confortdelama 3054100008 008 Invaid (ot transterredy 122
1Jum 201
0O @ ses 8§ se0 Food preparatir ISIOO0UES  YGSSIADSA vt (ot tansteredy 110m2
§ 110 2019
s 4 e s T T
O @ ssen [ Seb Food preparatior 1510001339 601001354 Invalkd (not ransferred) 1y 1o 2
d S — . el (ot tansterecy 70 2019 aomr
O @ ssee 4 Calor Gormentcare 1812300000 123000 Invalld (not transterred) 0720 2019
55 b : 1485
O @ s d seb Food preparatin 1510001485 YG6GIS00/3SA _ TestVincent
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To open a warranty report, simply double click on the desired one.
This warranty report is "invalid".

The categories in red are those containing anomalies or missing
information.

§RAGORA =@ =

Bl 2l E BE & @ =

MNew m Comvertto an Save | Documentation  Print Print Senda
warianty report v warranily report e order under war report

ranty consumes form | message

KITCHEN APPLIANCES/FOOD

Debered customel coe Company nams
0093150809 VMBS

Attachment(s)

Connection status: Connected

Clicking on the arrow opens the desired category.

The anomalies are listed on the left, the fields to be corrected are framed
in red.
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SHAGORA =oy x|
Ei 2] E = & o =1
New Impes Convert to an Save Documentation Print Print Send a

it
WarTanty repon  warranty report file  order under wamanty report  consumer form | message

Summas
oy Invalid (not transferred)
PAGODC31/AJ0 - PRESSE-AGRUMES SILVER ART

Consumer :

Report > Hide all categories

Under warranty

v Report reference

Erroris):
Customer No. : data is mandatory

* Repais status
@ Under warranty
O Not under warranty : manufacturer trade agreement

Connection status: Connected

AG2019DOC295_EN e5r1 of 25/05/2021
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6.3.3. What are the various statuses of warranty reports?

< Al >

Draft

Invalid (not transferred) (23)
Statuses managed hy

the requester

ansferred) (2

Trash (not sent} (32)

Processing
Transferred (0} Statuses managed by
Integrated (00 thB SVSth

Under transformation (2)

Return of the manufacturer
Nen conform (0)

Statuses managed hy

Transformed () the manufacturer

Denied (0)
Cancelled (2)

Trash (sent) (0)
e—————

Closed and approved (90) Additional information

Requested (0) statuses

As long as the warranty report has not been sent to the manufacturer, it
remains in the status "not transferred".

As soon as the warranty report is transferred to the manufacturer, its
status will be modified according to the response made by the
manufacturer.

Status monitoring is done from the list of warranty reports.
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6.4. HOW TO MANAGE REFUND OR EXCHANGE REQUESTS?
e 1- banner: the available features are displayed in the banner
e 2- List filters: different filters allow to choose the display
preferences.
e 3-Search bar: filters allow to refine the display in the workspace

To access this category, click on the "Repair" icon, then choose "Refund or
Exchange requests":

Work orders
6.4.1. How to create a Refund or Exchange request?

Repair files

To create a new refund or exchange request, in the banner click on the
Warranty reports feature: "Refund or exchange request".

Refund or Exchange request: Home Display Help

Follow-up of file imports = Y ﬁ E] [951 ‘@' 5 %

Update Prepare New Warranty Refund or Trainings Import Mail
order repair report J Exchange request v v
The list of requests is displayed: Browsing New Trainings Export Contact
£ xcora 3 x
a After clicking on the feature, a wizard appears inviting you to enter the
1 product reference:
2
[ oy srerizn encziow e Morcencefeamii Vot ot e, TGRS 192
O asmes 6205 OUSHAFN L 260472021 11243
O 12:am 2404304 WhiSteamai 00 TRIYISTAON Invalid (nat transmitt 24/04/2021 15:3%0
0 1z erswza coHED QITISMT Inwalid {not transmitt 14/04/2021 17:56:1
O iz ] etectrotux EwTitsw si3taizsion 2642021 11582 3
O emses M etectratx 1o oo arazi VAl (ot ransR 14/042021 15433
O o = RUSCEROPNY WG Invali (hat transmitt 12/03/2071 1921021
O 1200 St mas RVEDI0OPN 36200612 Invalid (not transmitt 08/03/2021 10:28:2
O tizsss ) electralux 20205 LTHi00E #1310122800 F /032021 16360
O vesss Hetectronx 2 urstoont ararzzace mitten 2032021 19355
O e Whirlpool g0 o soasEon § J———

AG2019D0OC295_EN e5rl of 25/05/2021
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oo 3

Refund or Exchange request creation assistant

Your reference

Check the box corresponding to the desired device, then click on "OK".
@ xeons -

Refund or Exchange request creation assistant

Your reference

a

[ ———

Appliance(s) found

T Technical et

21006420 S 55 TS
1000421 coszmms s 1220

300430 RS 55 1382035

“

The request is created.
Now you have to fill in the necessary information in each category.

AG2019DOC295_EN e5r1 of 25/05/2021

Exchange or refund request - Summary

S e oy s Sarcs e
Device : 31008420 - CSS412720315
Consumer: -

== Vo e e [ Sramedon =
N ne 267057202 174249 261052021 17:42:49

Details > Hide sl canegorics

[———

[—_ JE—
10a8a20 cssenr2nais
N

o S

N g

Jols]efs]s

When a request is valid, an arrow appears in the banner.
Click on the arrow to send the request to the manufacturer.

Exchange or refund request - Summary
 Manufacturer : Delonghi
= EETD  nevice: 013218087 - EDG2IOW F— p— [ iion
= Cansumer s “Spara pars ot avatabla 2404202 094703 aagavz o
T p—
-
= =
=) [ — [p——
=] 0
o
— —
onzmonn EszoN
e
Sparc part ot seslablc
== —
® Connected
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It is also possible to create an RoE request from a warranty report by
clicking on "Convert into Refund or Exchange request":

Home Display Help Warranty report

&l E =
MNew Import Convert into Refund Save Documentation Print Send a
warranty report v warranty reports fJor Exchange request report message

New Action Documentation Export Contact

6.4.2. How do | view the list of Refund or Exchange requests?
Click on the "Repair" icon in the left navigation bar, then on "Refund or
exchange requests".

Work orders
Repair files

Warranty reports

Refund or Exchange requests:

Follow-up of file imports

AG2019DOC295_EN e5r1 of 25/05/2021

The list of requests for refund or exchange is displayed:

G sooma

Agor N* T Manuracturer Fienumoer T Fle number iman U Commercial ret

Y teccalret

¥ Rason

15 Htemis)

o ostams T pate or st chang 7

E— ) 572 coseiaw

@
proe rr——
e
ewronsw
oo
e
RSO
[ Eectronx Listooe
| etectronux 2 Iracone

Whidpool o

032160871

OUSEHITER

TesanisTaoTD

v

9uEwizs

912700

stemeiz

a1z

gz

012700

ass16Ca3000

ietes 28/05/2021 17:342

Trash can AT 112435

Irwalid fnot transmitt 18/04/2021 15380

AR (ot transmitl 14472021 1/:55:

Tensh ean 250472021 11582

1PV (Rt transmits 14047071 15433

Invaiie (not 1

Imvahe ot tranem

020372021 16313

To open a request, simply double click on the desired one.

This request is "not valid".

The categories in red are those containing anomalies or missing

information.
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& rcon

Exchange or refund request - Summary
- Marutacture: : Candy Hoover Service Pidces Il e e
. i<l Device - 36900612 - RVSDIBOOPN e il rember — Feme sdtedan
- Comsumer: - % sz Fart unsvalable 250272021 1565502 Qspai/ana) 12926
)
o Details > Hide all caogarics
5] v History =
2 S — [ —
v Case number meze ne v

5 p—— P—— /i\
\ Appliance sosomz P

(AR
-,
/' Reason for after sales service Solution Request Part unavallablo v

— e /N

Ne PAAY

By clicking on the arrow, you can open the desired category.

AV

The anomalies are listed on the left, the fields to be corrected are framed

in red.
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6.4.3. What are the different statuses of Refund or Exchange requests?

< All >

Invalid (32]
Status managed by the applicant '_> nvalid (32)

Valid (9

Sending
@ Status managed by the system

Sent (C

Refused (0)

Status managed by the manufad@ .

Repair (0)

As long as the request has not been transmitted to the manufacturer, it
remains in the "not transmitted" status.

As soon as the request is transmitted to the manufacturer, its status will
be modified according to the manufacturer's response.

The status is monitored from the list of Refund or Exchange requests.
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6.5. FOLLOW-UP OF FILE IMPORTS

70 temis)

Type ot tie

To access the tracking of repair files/warranty reports made in the e s i
application, click on the "Repair" icon, then choose "Follow-up of file U :
imports": : :

w(]r,k (erf.'r‘_; 2001M001_2IGAI0BIB AGORA Compieted

200134 001 20210 AGORA Total e e

Repair files

Warranty reports

Refund or Exchange request . ) . S
Al To view the contents of the upload file, click on the link in the "Upload

Results" column:

Follow-up of file imports

£ sore 5 %

iy Help  Folloaupe

ety repeas

The list of uploads is displayed with for each uploaded file: = o

- the name of the file T
- the date of deposit " .

- the status of the deposit ' smm———

- the number of warranty reports and/or repair files created
- theerrorreport

eSiIenose 2021051 MOASREIDG AGORA osrn compitea

sose (1) 202105 14101400 4087202 Campieted

sLana #0200 Completed

HRIMEAZI R AOMOLE  ASORA B Compited

010 AN AORA 2 Compited

00134 001 FNCOTMST L AGORA 704021 Total e errar

200134 001 2021027 1x1 AGORR 04021
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The content of the file is displayed:

(here, the warranty report list)

< b 5l & m

S Warany s X
Resut for | hter date on - Created on ] [ Date  25/02/2021 o 27/05/2021 1 | Uploaded flename : Testdéposs 20210517043940.txt ]

[ Warartyre 7 opairficha ¥ WorkOwderNo ¥ CustomerN T Payer rar W Techwicalve T Comumer ¥ Stats

S 2atzs] pe=1E TSATE 1 Groupe So rups e apnonsar

When the submission of a file is unsuccessful, an error report is
generated.

To download it, click on "error report".

It is possible to delete the files displayed by ticking the box of the file(s) to
be deleted and clicking on the "Remove" function in the banner:

AG2019DOC295_EN e5r1 of 25/05/2021

play  Help  Follow-up of fe irgorts

202105171 46U TIOIENLE  ADRA

Iestaepose OIS AT AGORA

Dépase 1] 2000514101448 e

Agsra warranty report o s ELADA

RTINS ATIONMILZ  ATORA

00194 901 2L ATORA

300154 001 20ADLTOAS 1xt AGORA

00154 001 2D 1 AGORA

Compisted

compisied

[——

Campztet

Competea

compeied

Totalfle e

Totalfle e
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7. MY DOCUMENTS CATEGORY

7.1. HOW TO CONSULT THE DOCUMENTS SENT TO ME BY THE
MANUFACTURERS?

Click on "My documents" in the navigation bar:

The document area is displayed:

To open a document, double-click on the desired line.

AG2019DOC295_EN e5r1 of 25/05/2021
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7.2. HOW TO FILTER A DOCUMENT SEARCH?

The filter on the right is pre-set to 1 week, the list displays the last
documents since 1 week.

To filter the search results, 3 filters are available, on the date / document
type / manufacturer.

In the filter menu are only displayed the available filter values (e. g. which
have results displayed in the document list) for the document type /
manufacturer.

To filter on time, simply slide the orange button to the right.

,O Search

= Clear

Created over the last 7 days

@

1 week(s)
> Enter a date period

To filter from a specific date, click on "Enter a date period", choose two
specific days to select the desired period.
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,C' Search

Created

> Select a penod

Save my search
The save my search button allows you to save the search and restart it

once the screen has left.

Q My searches N

Save my seach parameters

bonsdelivraisonSeb + E

The buttons allow you to define a default search and delete a search.
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Consult my research

The user has the possibility to launch a saved search by clicking on the

"My searches" button.
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